
CANCELLATION POLICY 

We understand that life can be unpredictable, and sometimes you may need to reschedule or 
cancel an appointment. To provide the best service to all our patients, we have the following 
cancellation policy: 

1. Cancellation Notice: 

o To avoid any charges, please provide at least 24 hours' notice if you need to 

cancel or reschedule your appointment. 

2. Late Cancellations: 

o Cancellations made less than 24 hours before the scheduled appointment time 

will be non-refundable. 

3. No-Show Policy: 

o If you do not show up for your appointment without prior notice, a full charge for 

the missed appointment will apply. 

4. Emergency Exceptions: 

o We understand that emergencies happen. If you experience an unforeseen 

situation, please contact us as soon as possible, our clinic may consider 

exceptions to the cancellation policy at our discretion.   

We appreciate your understanding and cooperation, as this policy helps us continue to 
provide high-quality service to all our patients.  

If you have any questions or require further clarification regarding our cancellation policy, 
please do not hesitate to contact us: 

   01724413333 
        admin@inspire-health.org.uk 
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